
InHand Networks
Accelerate Digital Transformation



InHand Networks is a global leader of industrial IoT, with a record of tremendous success 
following groundbreaking innovation since our inception in 2001.

By leveraging innovative IoT technologies, we deliver more efficient, 

intelligent, and sustainable solutions to our customers, enabling them to 

unlock greater potential and achieve accelerated growth in the digital era.

Who Are We?



3

Pioneering IoT for 22 Years

*STAR Market is a Nasdaq-style tech board – the Science and 
Technology Innovation Board at Shanghai Stock Exchange.

Selected by GE Healthcare; 
Now a global supplier of GEHC

2005

Delivered industrial cellular 
modem for China State Grid  

2007

2012
2017

2019

2001

Founded as 
M2M startup,
Pioneer of IoT

Schneider CAPP and 
Rockwell Product Partner

Proven by world-class customers

New factory construction 
completed

2020

Listed on SSE STAR Market 
Tech Board as of Feb.12, 2020

2021

US Office Relocation
With Greater Warehouse 
and Faster Delivery 

2022

IG502 Awarded 
“Honorable 
Mention” of 
Control 
Engineering



Global Coverage

Employees 400+
R&D Team 140+

Continued growth, listed 
among Top 10 IoT gateway 
vendors by Berg Insight

Free Technical Support
16 Hrs per Day
5 Days per Week

APAC
Germany Office

US Office

Canada Office



Five Pillar Industries

Enterprise Network

MobilityDigital Energy

Industry and Building IoT

Smart Commerce



Products & Services: Independent R&D with 
Core Technologies



Globally Certified, Globally Recognized



Supply Chain: Self-owned Factory with Ensured
Capacity and Quality

7
3,000
17,898

Production lines with a high level of 
flexibility

Units produced per day

Square meters



Quality Commitment & Support

• ISO 9001/ ISO 14001/ ISO45001/ 

ISO27001

• Information Security Management 

System Certificate

• Energy Management System Certificate

• Intellectual Property Management 

Certificate



ITS Connectivity Solutions

5G/4G Vehicle Gateways Industrial LTE Routers Industrial Ethernet Switches

IR305 Industrial LTE Router
• LTE CAT4, dual NANO SIM
• 5*ETH, serial ports, I/O
• E-Marked

IR302 Industrial LTE Router
• LTE CAT4, dual NANO SIM
• 2*ETH, serial ports
• E-Marked

VG810 5G Vehicle Gateway
• 5G/4G, Wi-Fi 5, GNSS
• 4*GE (M12), antennas 

(FAKRA/TNC)
• CAN bus, I/O, RS232, RS485, 

Audio/ Voice
• C/C++, Python, Docker
• AWS, Azure

ECE-R10  ECE-R118 EN50155  EN50121-3-2 EN61373  EN45545-2

(In progress)

ISM Managed 
Ethernet Switch

• PoE/RJ45 ports
• IP40, EMC level 4A
• DIN-rail/rack mounting

ISE-S M12 Series 
Unmanaged Ethernet 
Switch

• Gigabit Ethernet (M12)
• PoE ports
• IP64 protection rating

VG710 5G Vehicle Gateway
• 5G/4G, Wi-Fi 5, GNSS, 4*GE 
• CAN bus, I/O, RS232, RS485, 

Audio/ Voice
• C/C++, Python, Docker
• AWS, Azure
• IP64

ECE-R10  ECE-R118 EN50155  EN50121-3-2 EN61373  EN45545-2

VT310 Vehicle Telematics 
Gateway
• LTE CAT4/CAT1/CAT M1
• Dual CAN bus, RS232, I/O, 

J1708/RS485
• Modbus TCP, UDP, MQTT
• AWS, Azure



Secure & Reliable on-board Connectivity

Ticketing

Information Display

Safety

CCTV

Passenger Wi-Fi

Vehicle Diagnostics

Passenger Infotainment

Passenger Counter

Fleet Management



Success Stories

Canada | Calgary
Fleet Management of 
Firetrucks

Sweden | Sundsvall
Remote Monitoring of Bus 
Status

China | Shanghai
Management of Airport 
Ground Vehicles

China | Suzhou
Remote Management of City 
Buses

Columbia | Bogota
Passenger Wi-Fi for City Bus

France | Lyon
Connectivity of Trams



InHand Networks
Accelerate Digital Transformation


